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Telelift – partner for library logistics 

From the temple of knowledge to the information superhighway

Libraries, places of knowledge and learning for centuries, have undergone a fundamental 
change in the past 20 years, with the introduction of digital media and working equipment. 
They perfectly reflect the development of our world. 

Integrated logistics for modern
libraries

You can put your trust in Telelift

 ˃  50 years of experience with well over 1200 systems installed 

 ˃  Everything from one source – from design through 
 to system start-up 

 ˃  Decades of satisfied customers thanks to our  
 first class customer service 

 ˃  Global service network  

 ˃  Agencies and partner companies  
 throughout the world
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UniSortCar
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UniCar MultiCar MultiLift

New-age libraries

The modern library has transformed into a service and consulting centre in which 
all kinds of activities are managed. The library secures cultural knowledge, pro-
vides access to education to its users, supports research and teaching, facilitates 
integration and makes cultural assets available to the public. It is one of the cor-
nerstones of an enlightened society. 

The digital age propels life forwards and does not stop for libraries. Increased 
media traffic sets the pace, while library staff provide advice and research to their 
customers and procure, develop and provide access to physical and digital media 
all at the same time.

A market leader that‘s always a step ahead

No two libraries are the same. Each has its own focus and its own specific requirements. Telelift provides a customised 
transport logistics solution for every type of library. We create free space for your important library activities and 
relieve you of all the transport and sorting work. 

As a classic application, the Telelift system is installed behind the book issue and return desk where it takes over the 
transport services to the repository and reading rooms. Our futuristic UniSortCar technology is a more modern soluti-
on: from the return stations, the media is automatically placed into the UniSortCar transport vehicles, which navigate 
to the target destination in the repositories using the library software.

As a market leader and specialist in library logistics, we are familiar with the specific market conditions. A Telelift 
system is a durable capital good and may be operated for 30-40 years. We also offer modernisation concepts for 
existing systems. Likewise, our advanced technology is constantly updated in line with state-of-the-art developments.



Solutions
Individual solutions  
As a provider of integrated library solutions, we provide personalized advice 
that targets your library‘s specifi c conditions and requirements. We offer 
intelligent book logistics all from one source. Telelift is a strong partner 
in planning, system design and implementation. Telelift is supported by a 
qualifi ed team with extensive experience, reliable partners and a multitude 
of successful projects.

Benefi ts of integrated library logistics 
for the user and the library 
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Modern libraries require fast processing for their media in-
ventories in order to offer their users satisfactory service. As a 
global provider of integrated library logistics we know what our 
customers want. 

Whether for city libraries, university libraries or national libraries 
– we offer the matching logistics solution for every requirement. 
You won‘t just improve the service for the reader; pressure will 
also be taken off library staff. You will benefi t from our invalua-
ble experience.

Telelift 
logistics
 

Telelift develops and manufactures modular book transport systems 
that are designed to fulfi l extremely specifi c customer requirements 
to their complete satisfaction. A team of qualifi ed engineers 
provides expert support through all the planning and implementa-
tion phases. We also provide expert advice for complex applications. 
We work together with you to achieve your goal.

REACHING THE GOAL TOGETHERWe

Plan

Conceptualize

Advise

Realize

Fast, gentle and quiet – that‘s how books and media should be 
transported in a library. Our Telelift transport systems guarantee 
quick and reliable connections between the repositories and the 
various areas of the library. Reduced reloading and gentle trans-
port help to keep media clean and increase their lifespan.

More service for the user 

 ˃ Lower operating costs
 ˃ More time for consulting activities
 ˃ Improved working environment for employees
 ˃ Better service for customers
 ˃ Faster circulation of the media between the depot 
and the work areas

 ˃ Less damage to the media
 ˃ Book return is possible at any time
 ˃ Automatic and time-saving self-checkout
 ˃ Short waiting time for users
 ˃ Enhances the library‘s image thanks to its modern appearance

A plus point for the library

Benefi ts



Telelift
Integrated material flow processes 
in the library
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Book-
logistics

Diagram of integrated library logistics

Public area Internal area

Process Book return Sorting Transportation Storing

Indoor
book return

Outdoor
book return

Sorter UniSortCar

UniCar

Storing

Logistics 
process

MultiCar

Recognising the logistics requirement, understanding the processes, analysing the 
inventories – we develop innovative logistics for libraries hand in hand with our partners. 
Clever automation generates time saving and allows for an increased focus on library 
activities.

Your Telelift system – a reliable team player 
for the long term

Our systems are designed to provide straightforward support 
for the library operation over several decades. The high quality 
and long service life of our products speak for themselves. 

The modular design allows the system to be expanded or 
adapted to new structural conditions at any time. 
The latest technology ensures economical energy consumption. 
All components are 100% recyclable and free of toxins.

Move with the times

Technology is intelligent if it can be adapted to the 
technological performance requirements of the time. 
The Telelift systems are extremely durable and low-wear. 
For this reason, we offer our customers a lifetime partnership. 

It includes concepts for maintaining performance at 
every stage of the system‘s life cycle. We update the control 
technology, adapt the system to new logistical requirements 
and integrate existing technology into the overall logistics 
process. We also ensure the provision of service and spare
parts across the entire service life.

Telelift provides sustainable solutions
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Book return

24-hour self-service systems enable the user to return 
books outside of opening times. The returned media are 
automatically registered, sorted and placed in the relevant 
containers.

> 24/7 self-service
> Installation in the outer wall or other locations
> Credit card payment possible
> The system supports up to 6 languages as desired
> Easy-to-use
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Classic book sorting in the library
Telelift

Return machines can also be combined with book sorting systems to accelerate 
the return and re-supply of the media. Telelift offers tailored solutions to quickly
transport the media into the repositories.Book

sorting

7

The media returned via the return system is sorted into containers 
that suit your library operation: 

 ˃ into book mobiles with a spring base
 ˃ into stacking carts that allow comfortable removal
 ˃ into classic containers in Euro format
 ˃ or a combination of different containers
 ˃

Distributing the media in your preferred transport container

The future – transporting and sorting 
with the UniSortCar 
Separate transport for different media

Besides books and magazines, the UniSortCar also carefully and safely 
transports data carriers such as CDs and DVDs. This transport system was 
specifi cally developed for the requirements of libraries.

UniSortCar – a gentle book transport system  

The UniSortCar is extremely fl exible and can be adjusted to any routes in the event 
that there is little space available. Special design requirements for historical buil-
dings are also taken into account. Increasing book inventories are not a problem: 
the system can be expanded at any time. 

To ensure that a library remains a place of peace and concentration, even with a 
large turnover, we developed and designed transport systems that operate ex-
tremely quietly. Connections between book sorting systems and return machines 
complete the range of service for the Telelift transport systems.

Telelift

Transport 
and sorting
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UniSortCar — transport and sorting 
with a single system

The UniSortCar can be used as an individual book transport and sorting system from the 
automated book return station to the public collection and repositories.

UniCar ADAL® — two logistics requirements
in a single system

UniCar ADAL fulfi lls two different requirements. ADAL can automatically load pre-
sorted media in combination with the return technology and automatically unload 
the media in the repository. There, the transported items are placed into available 
containers. 

UniCar ADAL can also be operated manually. It ensures that orders are transported 
from the non-public repository to the reading room counter and back again. 
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Book container transport with MultiCar

Transport tasks for MultiCar

 ˃ Collective transport from the counter to the repositories and archives
 ˃ Transport from the repositories to the reading areas and issuing stations
 ˃ Gentle transport of valuable books
 ˃ Transport of large media

Benefits of using the MultiCar

 ˃ Relieving staff from manual transportation
 ˃ Direct pre-sorting into specific book containers
 ˃ Direct transport without time delay
 ˃ Intermediate buffers for book containers at the 
destination

 ˃ Vertical and horizontal routing for optimal space 
efficiency in new and existing buildings

 ˃ Gentle and quiet transport

The Telelift MultiCar was specifically developed for increased loads and larger transport volumes in the 
library. Curved, straight and switch modules that can be freely combined enable individual routing that 
can run horizontally, vertically or even «overhead». 

The MultiCar operation resembles that of the UniCar. It automatically takes on book containers in the 
transmitting stations and transports and delivers the containers in a targeted manner. MultiCar ensures 
an economical and reliable operation. It can be easily adapted to the increasing requirements of a 
library.

The connection 
in the library 
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CONSULTING: 

An experienced sales crew, designers 
and control technicians provide their 
know-how during consultation.

PLANNING:

We plan the optimal routes for your 
library and create matching electri-
cal planning in compliance with all the 
regulations.

PROJECT MANAGEMENT:

Our experienced project managers 
ensure a smooth installation process 
and on-time start-up. They are your first 
point of contact for all concerns, from 
order processing through to project 
approval.
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Spare part supply, 
maintenance and training
We offer customer training for internal maintenance and 
repair during start-up and initial production support. 
Telelift service employees can take over the customised 
maintenance and service activities on request. A service 
network ensures rapid response times in the event of a 
fault. Our helpful spare part sales department ensures 
that you quickly receive the spare parts you need.

Service

Telelift — from the beginning to
the end, everything from one source

Telelift supports its customers from the initial idea through to start-up. 
And, as a lifetime partner, across the entire service life of the Telelift system. 
   

Consulting, planning, 
project management
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UniCar, UniSortCar, MultiCar, 
MultiLift – transport systems 
for every library  

Telelift

Transport
systems

The task determines the system design

The modular construction of the transport system allows for horizontal and vertical 
transport without the load shifting. Telelift transport systems reliably solve all the logisti-
cal transport tasks in the library. Our systems operate unobtrusively with the smallest 
possible space requirement and can be easily installed into existing buildings. 

 ˃ im Durchqueren 
   von Brandabschnittsgrenzen

Your automation benefits 

 ˃ Automatic systems are always available 
 ˃ Automatic loading and unloading functions make  
interim storage unnecessary 

 ˃ Minimisation of the delivery period for requested  
books resulting in higher customer satisfaction 

 ˃ Use of the same transport system for issues and returns
 ˃ Enhanced image thanks to a modern appearance 
 ˃ Faster availability of the media as a result of spontaneous  
return transport to the depot

 ˃ More time for library activities



Medical

Library

Telelift GmbH

Frauenstrasse 28
82216 Maisach
Germany

Phone +49 (0)8141 315 910
Fax +49 (0)8141 3159 1111

telelift@telelift.de
info@telelift-logistic.com
www.telelift-logistic.com
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